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We have had only a few reported incidents in both Personal Injury and Public Liability area. They
all seem to be of a minor nature and only one has been settled on at the time of writing this report.
The premiums for this year have remained the same as last year.
I am still having a lot of problems with some Clubs not reporting incidents to me. This is rather
foolish as it may come back at a later date, be it one year or 5 years down the track. No one at that
time will know anything about that incident, that is why it is important to report and record all
incidents. It is very important that you maintain your log book, no matter how small the incident is.
If you require an Incident Report Form, it is available on the AALS web site, just follow the links.
There have been two incidents where this has happened in 2011, where the delay in reporting has
been greater than 6 months.
Please report all incidents within 24 hours by phone, fax or e-mail, giving a brief description of the
incident, followed up with the appropriate paper work within 7 days. This will include witness’s
statements. These are then all forwarded off to the Insurance Co. and kept on record, so that if
anything further becomes of the incident, it is recorded with the appropriate authorities.
A big thank you to all the clubs that are reporting all their incidents, it is no shame to report your
incidents no matter how large or small, as it makes my work a lot easier.
I must thank our Brokers for their work on our behalf, our account executive Phil Downs and his
assistant, along with Darren Burge, the claims officer for their prompt attention to matters raised. It
has been first class in especially getting coverage or when a new Club joins the Association. Thank
you Phil and Darren.
Best wishes to you all; remember safety first, last and always.
Happy Steaming,

Dennis Hamilton – Insurance Officer

